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Paddington Station Ticket Hall
Great Western Railway

Realising the GWR Brand Vision

First Group has recently rebranded the train line operating out of Paddington Station as Great Western 

Railways, developing a new corporate identity and design style that evokes the heyday of the Great Western 

Railway. 

As part of this roll out project Oxford Architects were given the key role of refurbishing the ticket offices at 

Paddington Station. The project, within the Grade I Listed Building, included new desking, ticket machines 

and high quality finishes and was completed within 16 weeks.
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Project Details

•  Scope 
Ticket Hall within iconic 
Grade I listed building

• Role  
 Architect

•  Client  
Great Western Railway

•  Contractor  
Raymond Brown Construction

• Value 
 £1.5m

• Dates  
 Completed March 2016
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Key Aspects

•  Working within Grade I listed building

•  Improved staff facilities

•  Realising the clients brand vision

•  Enhanced customer experience

www.oxford-architects.com
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